MCRC HQ POST DEPLOYMENT CHECKLIST
Start Time:

User Name:  

             


CPU Asset Tag:  




CPU Service Tag: 

Monitor Serial #: 

USMC Workstation Name:  
  

Dell Deployment Technician name printed legibly:  
	No
	Description
	Complete

	1.
	Introduce yourself as an USMC Deployment Team member and explain purpose of this visit to the user.
	

	***
	********** Old Computer ************
	

	2. 
	Release the old computers IP address
	

	***
	******** New Dell Computer ***********
	 

	3.
	Verify system will boot error free to installed OS. *
	

	4.
	Verify user can log on to network without errors. *
	

	5.
	Verify user can send and receive email. *
	

	6.
	Verify user can access Internet Explorer. *

(Access www.dell.com to confirm remote connectivity)
	

	7.
	Verify user can print to local/network printer. *
	

	8.
	Verify user can open Word, Excel, PowerPoint and Access without errors. *
	

	9.
	Verify user’s network shares are mapped.  *
	

	10.
	Show user where his/her migrated data is located. *
	

	11.
	Thank the user for his/her time and inconvenience.
	


Stop Time: ____________________
Total Duration Time: _________________
* If errors occur, but do not prevent the user from accessing necessary applications and data, notate the errors in the space provided on the bottom portion of this sheet.

If the errors are Dell hardware related, escalate the issue as directed to the Lead Technician.

If the problem is USMC an application, a script or logon error, direct the user to follow normal procedures for creating a trouble call to the “USMC Help Desk”.

Comments/exceptions:

