MCRC FROST CALL 021-01 DATED 11 May 2001

From:  Commanding General, Marine Corps Recruiting Command

Subj:  CHANGE TO PROCEDURES FOR SUBMISSION OF ELECTRONIC 

       PERSONNEL SECURITY QUESTIONNAIRE (EPSQ) TO OPM

Ref:   (a) Office of the Assistant Secretary of Defense

           (OASD) C3I Memo dated April 30, 2001 

       (b) MCRC Frost Call 001-00 dated 28 Oct 99

       (c) MCRC Frost Call 041-00 dated 15 Sep 00 

           w/Addendum dated 25 Sep 00

Encl:  (1) Agency Use Information Sheet 

       (2) Instructions for completing the Agency Use 

           Information Blocks

       (3) Instructions for FD-258 Fingerprint Card

       (4) Guidance for Submitting Investigations to OPM

1.  Purpose.  To notify all levels within the Marine Corps Recruiting Command, the implementation of new submission procedures for Electronic Personnel Security Questionnaire (EPSQ) as directed by reference (a).

2.  Background.  The SF-86/EPSQ is currently submitted on new Marine Corps accessions per references (a) and (b).  Due to the continuous backlog at the Defense Security Service (DSS), the Assistant Secretary of Defense has directed that all Single Scope Background Investigations (SSBI) and Top Secret (TS) Investigations, in addition to the previous Secret, and Confidential Investigations be transferred to the Office of Personnel Management (OPM) from DSS.  All SF-86/EPSQ work will be forwarded to OPM.

3.  Information.  

    (a) The EPSQ is a Defense Security Service encrypted file used to send requests for investigations from the field.  OPM does not have access/authority to utilize this DOD/DSS system.  OPM currently conducts investigations for non-DOD personnel through the Federal Investigations Processing Center in Boyers, PA.  OPM is not designed for electronic investigation submissions, and currently receives all requests in paper format.    Therefore all investigations will have to be mailed to the Office of Personnel Management, Federal Investigations Processing 
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Center, Boyers PA.  The SF-86/EPSQ will be used as the process to capture the investigation information and 

printed off for all MEPS processing, submission to OPM and three (3) copies retained in the residual on each accession.  One copy will be used for MEPS LNCO and PEI interviews at MEPS, and retained in file regardless of initial necessity for a clearance.  A second and third copy will be forwarded to the appropriate MCRD, one for the DOD waiver study, and the other to be retained in Document Side of the Service Record Book (SRB).  All activities will use the current version of the EPSQ from DSS Website (www.dss.mil).  

     (b) Instructions and guides are available on this DSS website for using the EPSQ.  Use of version 2.1.1 or 2.2 are authorized, but it should be noted that changes made to version 2.2 prevent retrieving data from version 2.1.1 if you used more than a nine digit user ID. A change was made to EPSQ 2.2 that limits the length of Security Officer's User ID to nine characters or fewer. If the EPSQ 2.2 Security Officer edition patch is applied, and a Security Officer user had a User ID with ten or more characters, he or she can no longer access their (newly patched) EPSQ program.  The best way to avoid this problem is to add a Security Officer edition user with a User ID of nine characters or fewer before applying the EPSQ 2.2 patch.  If the patch is applied, and the only User ID is more than nine characters, there is only one way for the Security Officer to get to the data previously created in that program.

The Security Officer (MEPS LNCO or OSO) must:

         (1) Apply the EPSQ 2.1.1 patch (go to address above for patch file) - turning your newly patched EPSQ 2.2 back to EPSQ 2.1.1.

         (2) Once your program has reverted to being version 2.1.1, go to Utilities/System Administration/ Security Officer Users. Once there, Click ADD and add a User ID with nine or fewer characters (the four letters EPSQ for example).
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         (3) After the new User ID has been added, reapply the EPSQ 2.2 Security Officer edition patch.

         (4) Use the newly added User ID to access your EPSQ program.

If you have questions about the EPSQ software consult the DSS Web site at http://www.dss.mil/epsq or you can send an

e-mail to "epsq.questions@mail.dss.mil".

    c.  Additional guidance on submissions of EPSQ to OPM can be obtained through a HQMC Website.  This website is:

http://www2.hqmc.usmc.mil/ARS/ARSWebsi.nsf/arsmain?OpenView

Once at the website press button for RELATED LINKS, then NAVAL SECURITY, then GUIDANCE FOR SUBMITTING INVESTIGATIONS TO OPM.  This site is also attached as enclosure (4)

4.  Action.  Effective 1 May 2001 all MCRC activities (Officer and Enlisted) will submit Electronic Fingerprint Cards (FD-258), Entrance National Agency Check (ENTNAC) or National Agency Check with Local Agency Check and Credit Check (NACLAC) for Secret or Confidential investigations, and Top Secret Periodic investigations to OPM, as directed by reference (a).   DSS will not process any case received by them after 21 May 01, that should have been sent to OPM, and will not forward to OPM.  Cases received in error will be destroyed.  No Marine applicant will be initially processed at the MEPS without the FD-258 Fingerprint Card, a completed, validated, printed, and signed copy of the SF-86/EPSQ, and the Agency Use Information Sheet (see enclosures).  The MEPS LNCO for enlisted accessions and the Officer Selection Officer (OSO) for officer commissioning, will determine whether an ENTNAC or NACLAC, and which type of clearance is required will be submitted using the following criteria:

ENTNAC (FD-258) 
OPEN PROGRAM/PROGRAM WITHOUT ANY CLEARANCE REQUIREMENT

NACLAC (SF-86/EPSQ to OPM)

PROGRAM REQUIRING A CONFIDENTIAL/SECRET/TOP SECRET CLEARANCE
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NOTE:  Changes of programs, open program (i.e. 00) to program requiring a clearance (i.e. DB), or program not requiring a clearance (i.e. UH) to a program which requires a clearance (i.e. DC) will require an EPSQ submission to OPM in accordance with clearance required.  Reminder ALL applicants will have a copy of the SF-86/EPSQ printed off when processing at the MEPS, regardless of clearance requirements.

        a.  ENTNAC.  The current ENTNAC will consist of a technical search of the FBI criminal indices (using the FD 258 Fingerprint Card) and the FBI’s investigative indices.  A check of the Defense Clearance and Investigations Index (DCII) and the Security/ Suitability Investigations (SII) will also be accomplished.  All ENTNAC’s will be submitted to OPM via the FD 258 Fingerprint Card (or Livescan).  Instructions for completing the FD-258 is contained in Enclosure (3).  The completed SF-86/EPSQ and Agency Use Information Sheet will be maintained in the applicant’s residual for possible future use.  The use of the ENTNAC FD-258 Fingerprint Card will include non-U.S. Citizens (INS credential holders), and those with serious/felony offense(s) who are not enlisting for an option/MOS which requires a clearance. The FD-258 will be used as the source document for the technical check for the new ENTNAC. Enclosure (3), contains instructions for the FD-258 Fingerprint card.  A copy of the EPSQ should be initiated, validated, printed and then used for the PEI at the MEPS and retained in the residual.  The MEPS will forward the FD-258 to OPM, to initiate the background technical check for this “new” ENTNAC process.

    b.  NACLAC.  All NACLAC requests for investigation for Secret, Confidential Clearances or Top Secret Periodic Investigations will be submitted to OPM in a paper format. To capture the essential information in order to complete the investigation an EPSQ will be utilized.  The current EPSQ will be filled out, validated, printed, signed and submitted to the MEPS LNCO along with the FD 258 (Fingerprint Card) and the Agency Use Information Sheet.  The printed version of the EPSQ and the Fingerprint Card will be used by the MEPS for their Pre Enlistment Interview (PEI) and returned to the Marine Liaison NCO.  
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The MEPS LNCO will then ensure that Enclosure (1) is annotated using the instructions contained in Enclosures (2) and (4).  The SON (Item J) is the MEPS ID#, the SOI (Item L) is NV00, for the Agency Use Information Form.  The MEPS LNCO will then securely staple the Agency Use Information Sheet, the FD-258 Fingerprint Card, and the printed EPSQ together and mail to OPM. 

The address for OPM is:

                U.S. Office of Personnel Management

                Federal Investigations Processing Center

                P.O. Box 700

                1137 Branchton Road

                Boyers, PA 16018-0618
A recommendation is to submit these to OPM in sets of ten (10).  Ten submissions should fit in a Priority U. S. Mail envelope, and mailed to the OPM address above.  If 10 new accessions are not enlisted in a single week, the entire weeks work should be submitted in the same fashion.  Use of contracted mail carriers i.e. FEDEX, is at the discretion 

of the Recruiting Station.  

Use of registered/ certified mail is not necessary.  Copies of the EPSQ should be maintained in the residual file awaiting shipment to active duty or initial active duty for training.

5.  The following is a guide for processing Marine Corps 

accessions effective 1 May 2001:

    USMC Accessions investigations (ENTNAC and NACLAC) will be submitted to OPM.

Until LIVESCAN is installed at MEPS:

          -- ENTNAC – The FD–258 Fingerprint Card is mailed to OPM.  This is for any accession not requiring a security clearance, regardless of citizenship or moral background.

          -- NACLAC  - The SF-86/EPSQ in a printed paper format with signed release(s), Agency Use Block Information Sheet, and FD-258 Fingerprint Card is mailed to OPM.
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When LIVESCAN is installed at MEPS:

          -- ENTNAC – The FD–258 Fingerprint Card is transmitted electronically via LIVESCAN by the MEPS to OPM.  This is for any accession not requiring a security clearance, regardless of citizenship or moral background.

          -- NACLAC  - The SF-86/EPSQ in a printed paper format with signed release(s), and Agency Use Block Information Sheet is mailed to OPM. The FD-258 Fingerprint Card will be transmitted electronically via LIVESCAN by the MEPS to OPM.  

6.  MCRC Frost Calls 001-00 and 041-00 and 041-Addendum contained in references (b) and (c) are hereby cancelled.

7. With the opportunity to change programs while a member of the Delayed Entry Program (DEP) it is imperative that the Operations Section and the MEPS Liaison NCO initiate quality control procedures to ensure that the proper investigation is completed.  Department of Defense directives require all shippers needing a clearance (regular or reserve); to have the EPSQ submitted prior to being accessed onto active duty or initial active duty for training.

8.  The contents of this Frost Call will be incorporated into the next formal change to MCO P1100.72B Military Personnel Procurement Manual (MPPM).

9.  Point of contact is MSgt J. M. Bailey, MCRC Enlisted 

Operations, at (703) 784-9403.
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